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November 16, 2016

To: Local Presidents
Regional Directors/Representatives
National Executive Board

Re: Wounded Warriors Federal Leave Act of 2015 Benefit Extended to Current
Employees

Dear Sisters and Brothers:

Please find enclosed a copy of the above-referenced document from the Postal Service regarding
its change of policy language to comply with the Wounded Warriors Federal Leave Act of 2015.

The Postal Service has decided to extend this benefit to current employees. All employees who
were on the rolls as of November 4 and who otherwise meet the Act’s eligibility requirements
may use up to 104 hours of Wounded Warriors Leave during the 12 month period beginning
November 5, 2016. Any of these employees who used leave for a condition covered by the Act
prior to this notice may request to have the leave converted to Wounded Warriors Leave.

Management Instruction EL-510-2016-7, Wounded Warriors Leave, is being updated to reflect
this decision.

Please disseminate this information, as you deem appropriate and should you have any questions,
comments and/or suggestions regarding the above, please contact this office or forward your
responses to the Contract Administration Department within the next 45 days.

Fraternally,

anano-Honmor

Teresa Harmon
Contract Administration Representative

ee; Paul Hogrogian, National President
Mark A. Gardner, National Secretary-Treasurer
Thomas J. Branch, Jr., Manager Contract Administration
NCAD

National Headquarters: 1101 Connecticut Avenue, NW, Suite 500, Washington, D.C. 20036
(202) 833-9095 FAX (202) 833-0008 www.npmhu.org
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November 15, 2018

Mr. Paul V. Hogrogian Sent by Fax
Natlonal President

Nattonal Postal Mail Handlers' Union

1101 Connscticut Avenus, NW

Washington, DC 20036-4304

Dear Paul:

This is in further reference to our previous correspondence concerning the Postal Service's
creation of policy language to comply with the Wounded Warrlors Federal Leave Act of 2015.

Under the Act, federal agencles are required to provide up to 104 hotrs of leave to sligible
veterans hired on or after November 5, 2018, with a service-connacted disability rated at 30
percent or more. This leave Is to-be used for employees to receive treatment for thelr service-
connected disabliity durlng their first year of employment.

The Postal Service has decided that this benefit will also be extended to current employees.
Accordingly, all employees Who were an the rolls as of November 4 and who otherwise meet the
Act's sligibility requirements may use up to 104 hours of Wounded Warriors Leave during the 12-
month period beglnning November &, 2016. Any of these employees who used leave for a
conditlon covered by the Act prior to this notice may request to have the subject leave converted
to Wounded Warriors Leave.

Management Instruction EL-510-2018-7, Wounded Warriors Leave, Is being updated to reflect
this decision.

We have enclosed two copies of the subject Management Instruction, one with and one without
changes identified.

Sincgtely,

Alari 8, Moore
Manager
Labor Relations Policy & Programs

Enclosures

475 L'ENpANT Praza SW
WasHinaTon DO 20260-4101
WWW.UEPS.EOM
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Obsoletes N/A

Unit Compensation &
Beneflis

Wounded Warriors Leave

This management instruction sets forth the policy guidslines and

standard procedures for adminlstering Wounded Warriors Leave, Jarfray C, Willlamson
Chief Human Resources Officer and
Executlve Vice Prasldent

Policy Guidelines

Wounded Warriors L.eave

The Postal Service supports the employment of veterans who have chosen to commence or
restime & civilian career with the Postal Service following their military service, Consistent with
the requirements of the Wounded Warriors Federal Leave Act of 2015, the Postal Service
allows any employee who meets the eligibility requirements to take a specifically designated
type of leave, without loss or reduction In pay, for undergoing medical treatment for a service-
related disability.

Definitions

Wounded Warriors Leave is an authorized absence from the Postal Service to undsrgo medical
treatment for a service-connected disability rated at 30 percent or more. It is a separate leave
category, distinct from sick leave.

Treatment is an in-person visit to a health care provider, as specified in Section 513.364 of the
Employee and Labor Relations Manual (ELM), and Includes the course of action presctibed by a
health care provider, Treatment Includes but is not limited to examination for and evaluations of
the health condition that has caused the digability rating.

Health Care Provideris the employee's attending physician or other attending practitioner as
recoghized by ELM 515.2.

Twelve-Month Eligibility Period means the continuous 12-month perlod that begins on the first
day of employment during which an sligible employee can use Wounded Wartiors Leave. For
employees on the rolls and non-career employees on a required break In service (five or six
days, as appropriate) on November 4, 2016, the 12-month period begins November 5, 2016,

Eligibility

General
All olassifications of career and non-career Postal Service employees are eligible for Wounded
Warriors Leave if all of the following applies:
a. They meet one of the ellgibility requirements provided under Eliglble Employees, and
b. They have not previously established ellgibllity for Wounded Warriors Leave.
Eliglble employees are entitled té only one Twelve-Manth Eliglbllity Period in connection with
Postal Service employment.

Eligible Employees



To be eliglble, you must mest the criteria of one of the following:
1. A career or non-career employee:
a. With a full-time, part-time, or non-traditional schedule;
b. Who elther:
i. is an the rolls as of November 4, 20186; or
ii. Is anon-career employee on a required break in service (flve or six days,
ag appropriate), on November 4, 2016; or
iii. begins serving his or her first appointment on or after November 5, 2016;
and
¢. Who has a single or combined service-connected disability rating of 30 percent
or more.
2. Employees who:
a, Leave the Postal Service’s employment to participate in active duty military
service;
b. Return directly from that military service to a career or non-career appointment
on or after November 5, 2018; and
c. Mave sustained a single or combined service-connected disability rating of 30
percent or more that was incurred during the employee's immediate absence.
3. Employees who:
a. Take military leave from the Postal Service to participate in active-duty military
service;
b. Return directly from that military [eave oh or after November §, 2016; and
¢. During milltary leave sustain a single or combined service-connected disability
rating of 30 percent or more that was Iheurred during the employse’s military
leave,

Employees with Pending Disability Determinations

Otherwise eligible employees with pending disability determinatlons, who at any time during the
applicable Twelve-Month Eligibility Period receive a 30 percent or mors disability rating, will be
eligible for leave retroactively to the first day of the applicable Twelve-Month Eligibility Period.
Any leave without pay (LWOP) or leave Used while the determination is pending will be
reimbursed and replaced with Wounded Warriors Leavs, as appropriate, up to the maximum
number of days allowed.

Losing the Disability Rating

If an employee's service-connected disabllity rating is decreased to below 30 percent or
discontinued during the Twelve-Month Eligibility Period, then the employee no longer has a
qualifylng service-connected disahillty. The employee must notify the supervisor of the effective
date of the change in the disability rating. The employee I no longer eligible for Wounded
Warrlors Leave as of the effsctive date of the rating change.

Accrual and Crediting

General

It is an employee's responsibility to notify the Postal Service of his or her eligibility betore
requesting Wounded Warriors Leave. Employees must provide documentation from the
Department of Veterans Affairs, or on any Office of Personnel Management (OPM) certification
form developed for administration of Wounded Warriors Leave, certifying that the employee has
a qualifying service-connected disability.



Initial Eligibility

Each ellgible employee will be credited with 104 hours of Wounded Warriors L.eave following the
Postal Service's receipt of documentation supporting the employee’s eliglbillty. Wounded
Warriors Leave will be available for use retroactively to the first day of the Twelve-Month
Eligibility Period.

Employees Returning to the Postal Service

Employess with a service-connected disability rated at 30 percent or more will have any unused
portion of their Wounded Warriors L.eave restored for the remalning months of the Twelve-
Month Eligibility Period if they meet the following requirements:

a, Leave postal employment during the Twelve-Month Eligibility Period ; and
b. Return to the Postal Service for a career or non-career appolntment within the Twelve-
Month Eligibility Period.

Employees Returning to the Postal Service from Military Service
When employees return to duty with the Postal Service on or after November 5, 2016, directly
from military service (with a break in service), ahd ag a result of that military service, have
sustained a new service-connected disability rated at 30 percent or mors, they will:

a. Receive the full 104 hours of Wounded Watrlors Leave upon the Postal Service's receipt

of documentation of their eligibility for Wounded Warriors Leave; and

b. Have 12 calendar months to use the leave.
Wounded Warriors Leave will be available for use retroactively to the first day of re-employment
with the Postal Service,

Employees Returning fo the Postal Service from Military Leave

Employees returning to the Postal Setvice from Military Leave (without a break in service) who
sustain a new service-connected disability rated at 30 percent or more will receive the full 104
hours of Wounded Warriors Leave upon the Postal Service's receipt of dosumentation
supporting the employee's eligibility.

Wounded Warriors Leave will be avallable for use retroactively to the first day of return to
service and the employee will have 12 calendar months to use the leave,

Use of Leave
Eligible employees returning to the Postal Service from military leave will be able fo use
Wounded Warriors Leave, as appropriate, as well as any earned and remaining sick leave,

Entlilement to Wounded Warriors Leave
Entitlement to Wounded Warriors Leave expires at the end of an eligible employee's Twelve-
Month Eliglbility Period as defined on page 1. This happens regardiess of the emiployee's actual
Wotinded Warriora Leave balance. If the employee leavés the Postal Service at any time during
or after the expiration of the Twelve-Mehth Eligibility Period, any remaining leave will not be
reinstated, carried over; or paid out, except as permitted by:

a. OPM regulations if the employee transfers to another federal agency, or

b. Asincluded in this Management Instruction.

Employees with Recent Employment in Another Federal Agency

General



if an eligible employee began employment with another federal agency and transfers to the
Postal Service within the Twelve-Month Eliglbllity Perlod, the employee is eligible to use
Wounded Warriors Leave for the remainder of the 12 months. The employee must certify the
number of hours of Wounded Warrlors Leave used at the former agency. The Postal Service will
provide the employee with the remaining Wounded Warriors Leave,

Examples
Here are two examples of how to use Wounded Warriors Leave when an employee transfers to
the Postal Service from another federal agency:

1. An employes transfers from another federal agency to the Postal Service during the
Twelve-Month Eligibility Period after six months with the former agency. He was eligible
for Wounded Warrlors Leave at the former agency. He used 40 hours of leave bsfore
transferring to the Postal Service. The employee wlll be eligible to use the remaining 84
hours of Wounded Warriors Leave during the next six months of employment, provided
he follows the rules in this Management Instruction.

2. An employee transfers from another federal agency to the Postal Service during the
Twelve-Month Eligibliity Period after three months with the former ageney. She was
eligible for Wounded Warriors Leave at the former agency. She didn't use Wounded
Warriors Leave at the former agency before transferring to the Postal Service. The
smployee will be eligible to use the full 104 hours of Wounded Warriors Leave duringthe
remaining nine monthsg of her first year of federal civiliah employment, provided she
follows the rules in this Management Instruction.

Requests for Wounded Warriors Leave

Foreseeable Leave
All employees requesting Wounded Warriors Leave must do the following:
a. Submit their request on PS Form 3971, Request for or Natification of Absence, in
advance to the appropriate supervisor; and
b. Designate the reason for the absence as "other” and write "Wounded Warriors Leave' in
the space provided.

Unforeseeable L.eave
The Postal Service makes an exception to the advance approval requirement for unexpected
treatment that qualifies for Wounded Warriors Leave, When the need to use Wounded Warriors
Leave is not foresesable, the employee must notify the appropriate supervisor of the following
items:

a. The employee’s treatment;

b. The expected duration of the absence; and

6. The applicabliity of Wounded Warrlors Leave, as soon as possible.
Alternatively, the employse may use the Interactive Voice Response (IVR) system to record his
or her absences. If the employse does not submit PS Form 3971 before the absence, the
supervisor must provide It to the employee upon hls or her return to duty.

Approval or Disapproval .

The supervisor is responsible for approving or disapproving requests for Wounded Warriors
Leave by gigning PS Form 3971, and returning a copy to the employee. If a supervisor does hot
approve a request for lsave as submitted, the supervisor must check the Disapproved block on



PS8 Farm 3971 and give the reason(s) for the disapproval in writing in the space provided. When
a request is disapproved, the supervigor may also grant an alternate type of leavs, if any, and
give with the reason for the disapproval. Supervisors must also note Absences Without Leave
(AWOL.) determinations the same as disapproved leave.

Verification

To verify that Wounded Warriors Leave requested by an employee is appropriately used for the
treatment of a service-connected disability, the requesting employee must submit to the
supervisor a copy of PS Form 5980, Treatment Verification for Wounded Warriors Leave,
certified by a health care provider that the employee used the leave to receive treatment fora
covered disability. The employee must provide the verification no later than 15 calendar days
after the employee returns to work.

Charging Wounded Warriors Leave

Employees must charge Wounded Warriors Leave In the same manner as sick leave, as
described in ELM 513.4.

Integration with Other Leave Policies

General ’
Nothing in this section Is Intended to limit employees’ rights or benefits available under other
current policies or collective bargaining agreements.

Integration with Famlly and Medical Leave Act
Employees eligible for Wounded Warrlors Leave may also be able to use leave provided by the
Family and Medical Leave Act (see ELM 515 for more Information and eligibility requirements).
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Wounded Warriors Leave

This management instruction sets forth the policy guidelines and

standard proceduras for administering Wounded Warrlors Leave. Joffray C. Willismson
Chief Hurnen Resources Offfcer and

Executlve Vice Prasident

Policy Guidelines

Wounded Warriors Leave

The Postal Service supports the employment of veterans who have chosen to commence or
resume a civilian career with the Postal Service following their milltary service. Consistent with
the requirements of the Wounded Warriors Federal Leave Act of 2015, the Postal Service
allows any employee who mests the eligibility requirements to take a specifically designated
type of leave, without loss or reduction in pay, for undergoing medical treatment for a service-
related disability.

Definitions

Wounded Warriors Leave ig an authorized absence from the Postal Service to undergo medical
treatment for a service-connected disabllity rated at 30 percent or more. It is a separate leave
category, distinct from sick leave.

Treatment is an in-person visit to a health care provider, as specified in Section 513,364 of fhe
Employee and Labor Relations Manual (ELM), and includes the course of actlon prescribedby a
health care provider. Treatment Inciudes but is not limited to examination for and evaluiations of
the health condition that has caused the disabllity rating.

Health Care Provider is the empioyee’s aitending physician or other aftending practitioner as
recognized by ELM 515.2.

Twelve-Month Eligibility Period means the continuous 12-month period that begins on the first
day of employment during which an eligible employee can use Wounded Warriors Leave, Fot
emplovees oh the rolls and non-career employesson g required break in servics (ﬂv or six

Eliglbility

General
All classifications of career and rion-career Postal Service employees are efigible for Woundsd
Wartlors Leave if all of the following applies:
a. They meet one of the ellglbility requirements provided under Eligible Employees, arid
h. They have not previously established eligibility for Wounded Warriors Leave.
Eligible employees are enitied to only one Twelve42-Month Eligibility Perlod In connection with
Postal Service employment.

Eligible Employees



To be eligible, you must meet the criteria of one of the following:
1. A ocareer or non-caresr smployee:
a._With a full-time, pari-time, or non-traditional schaduls;
b.. Who sither:
l._is on the rolls as of November 4, 2016: or
#ii._is 8 non-career employee on 3 required break in service (five or six days,

as appro n November 4, 2016; or

2016; and
b-c.Who has a single or combined service-connected disability rating of 30 percent
or more.
2. Employees who:
a. Leave the Postal Service's employment to participate In active duty military
service;
b. Return diractly from that military service to a career or hon-career appointment
on or after November 5, 2016; and
c. Have sustained a single or combined servica-connected disability rating of 30
percent or more that was Incurred during the employee's immediate absence.
3. Employees who:
a. Take military leave from the Postal Service to participate in active-duty military
servics;
b. Return directly from that military leave on or after November 5, 2016; and
¢. During military leave sustain a single or combined service-connected disability
rating of 30 percent or more that was incurred during the employee’s mifitary
leave.

Otherwise eligible Eemployess whe-begin-empleymont-with-the-Rostal-Serviee-on-orafie
Nevember 5,-2018-with pending disability determinations, who at any time during the first
applicable Twelve-Month Ellaibility Period 42 menthe-e-ampleyrmentreceive a 30 percent or
more disability rating, will be eligible for leave retroactively to the first day of empleymeriths
applicable Twelve-Meonth Ellglbility Period42 menthe-ofemplovment. Any leave without pay
(LWOP) or leave used while the determination Is pending will be reimbursed and replaced with
Wounded Warriors Leave, as appropriate, up to the maximum number of days allowed.

Losing the Disability Rating . _

If an employee’s service-connected disability rating is decreased to below 30 percent or
discontinued during the Twelve-Month Eligibility Period, then the employee no longer has a
qualifying servics-connected disability. The employee must notify the supervisor of the effective
date of the change in the disability rating, The employee s no longer eligible for Wounded
Warriors L.eave as of the effective date of the rating change.

Accrual and Crediting

General

It is an empleyee's responsibility to notify the Postal Service of hie or her sliglbility before
requesting Wounded Warriors Leave. Employees must provide documentation from the
Department of Veterans Affairs, or on any Office of Personnel Managément (OPM) certificalion
form developed for administration of Wounded Warriors Leave, certifying that the employee has
a qualifying service-connected disability.



Meve-Emplovess with-a-FirstHime intmentinitial Eligibility

Each eligible employee will be credited hours of Wounded Warrlors Leave following the
Postal Service’s racaipt of documentation supporting the employee’s eligibility. Wounded
Warriors Leave will be available for use retroactively to the first day of the Twelve-Month

Eligibility Periodempleyrrent.

Employees Returning to the Postal Service
Employees with a service-connected disability rated at 30 percent or more will have any unused
portion of their Wounded Warriors Leave restored for the remaining months of the Twelve-

j FHheirinitiel-om t-if they meet the

clans n d ANTANYS AaTaY )

a. Leave postal employment during the Twelvet2-Month Eligibilit Peliio X nd
b. Return to the Postal Service for a career or non-career appointment within the
Twelved2-Month Eligibility Period.

Employees Returning to the Postal Service from Military Service
When employees return to duty with the Postal Service on or after November 5, 2018, directly
from military service (with a break in service), and as a result of that military service, have
sustalned a new service-connected disability rated at 30 percent or more, they will:

a. Receive the full 104 hours of Wounded Wairriors Leave upon the Postal Service's recelpt

of documentation of their eligibility for Wounded Warriors Leave; and

h. HMave 12 calendar months to use the leave.
Wounded Warriors L.eave will be available for use retroactively to the first day of re-employment
with the Postal Service.

Employees Returning to the Postal Service from Military Leave

Employees returring to the Postal Service from Milltary Leave (without a break in service) who
sustain a new service-connected disability rated at 30 percent or more will receive the fulf 104
hours of Wounded Warrlors Leave upon the Postal Service's receipt of documentation
supporting the employee’s eligibility.

Wounded Warriors Leave will be available for uge retroactively to the first day of return to
service and the employee will have 12 calendar months to use the leave.

Use of L.eave
Eligible employees returning to the Postal Service from military lsave will be able to use
Wounded Warriors Leave, as appropriate, as wall as any earned and remaining sick leave.

Entitlement to Wounded Warriors Leave ‘
Entitlment to Wounded Warrlors Leave expires at the end of an eligible employee’s 12Twelve-
Month Eligibility Perlod as defined on page 1. This happens regardless of the employes's aciual
Wounded Warriors Leave balance. If the employes leaves the Postal Service at any time dufing
or after the expiration of the Twelve-Month Eligibility Period, any remaining leave will not be
reinstated, carried over, or paid out, except as permitted by:

a. OPM regulations if the ermployee transfers to another federal agency, or

b. As included in this Management Instruction.

Employees with Recent Employment in Another Federal Agency



General

If an aliglble employee began employment with another federal agency and transfers to the
Postal Service within the Twelve-Month Eliglbility Period, the smployes Is sligible to use
Wounded Warriors l.eave for the remainder of the 12 months. The employee must certify the
number of hours of Wounded Wayriors Leave used at the former agency. The Postal Service will
provide the employee with the remaining Wounded Warrlors Leave.

Examples
Here are two examples of how to use Wounded Warriors Leave when an employee transfers to
the Postal Service from another federal agency:

1. An employes transfers from another federal agency to the Postal Service during the
Twelved2-Month Eliglbliity Period after six months with the former agency. He was
eligible for Wounded Warriors Leave at the former agency. He used 40 hours of leave
before transferring to the Postal Service. The employee will be eligible to use the
remaining 64 hours of Wounded Wartiors Leave during the next six months of
employment, provided he follows the rules in this Management Instruction,

2. An employee transfers from another federal agency to the Postal Service during the
Twelvet2-Month Eligibility Period after three months with the former agency. She was
eligible for Wounded Warrlors Leave at the former agency. She didn't use Wotnded
Warriors Leave at the former agency before transferring to the Postal Service. The
employee will be eligible to use the full 104 hours of Wounded Warriors Leave during the
remaining nine months of her first year of federal civilian employment, provided she
follows the rules in this Management Instruction.

Requests for Wounded Warriors Leave

Foreseeable Leave
All employses requesting Wounded Warriors Leave must do the following:
a, Submit their request on PS Form 3871, Request for or Notifloation of Absences, in
advance to the appropriate supervisor; and
b. Deslgnate the reason for the absence as “other” and write “Wounded Warriors Leave' in
the space provided.

Unforeseeable Leave _
The Postal Service makes an exceptlon to the advance approval requirement for unexpectsd
treatment that qualifies for Wounded Warrlors Leave. When the heed to use Wounded Watriors
Leave [s not foresessable, the employee must notify the appropriate supervisor of the following
items:

a. The employee’s treatment;

b. The expected duration of the absencs; and

¢. The applicabiiity of Wounded Warriors Leave, as soon as possible.
Alternatively, the employee may use the Interactive Voice Response (IVR) system to record his
or her absences. If the employse does not submit PS Form 3971 before the absence, the
supervigor must provide it to the employse upon his or her return to duty.

Approval or Disapproval ‘
The supervisor is responsible for approving or disapproving fequests for Wounded Warriors
Leave by signing PS Form 3971, and returning a copy to the employes. If a supervisor doeg not



approve a request for leave as submitted, the supervisor must check the Disapproved block on
PS Form 3971 and give the reason(s) for the disapproval in writing in the space provided. When
a request is disapproved, the supervisor may also grant an alternate type of leave, if any, and
glive with the reason for the disapproval. Supervisors must also note Absences Without Leave
(AWOL,) determinations the same as disapproved leave.

Verification

To verify that Wounded Watriors Leave requested by an employee is appropriately used forthe
treatment of a service-connected disability, the requesting employee must submit to the
supervisor a copy of P$ Form 5880, Treatment Verification for Wounded Warriors Leave,
certifiedt by & health care provider that the employee used the leave to receive freatment fora
covered disability. The employee must provide the verification no later than 15 calendar days
after the smployee returns to work,

Charging Wounded Warriors Leave

Employses must charge Wounded Warrlors Leave in the same mahner as slck leave, as
described in ELM 513.4.

integration with Other Leave Policies

General
Nothing In this section is intended to limit employees’ rights or benefits available under other
current policies or collective bargaining agreements.

Integration with Family and Medical Leave Act
Employees eligible for Wounded Warriors Leave may also be able to use leave provided by the
Family and Medical Leave Act (see ELM 515 for more information and eligibility requirements).



